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Please complete this official form if you have a complaint or concern about our services. We take all complaints seriously and will do our best to resolve your issue in a timely and fair manner.
Kindly submit this form via email at compliance@zbx.com with a copy to support@zbx.com. It is important for you to send this form from the e-mail address used when registering your account with ZBX. Kindly indicate “Official Complaint” in the subject line and specify in the email that this is the official complaint addressed to the Compliance Department. You can also submit the complaint via regular mail[footnoteRef:1].  [1:  ZBX Address: Zillion Bits Ltd, Central Business District, Level 1, Central Business Gateway; Triq is-Salib tal-Imriehel, Birkirkara, Malta] 

The Complaint may be filed in English or:
a) in the official languages of other EU Member States where ZBX provides its services; or
b) in other languages used by ZBX to market its services or to communicate with clients.
The ZBX Compliance Department will confirm receipt of your complaint within no more than 48 hours and will provide further guidance. 
We might request additional information from you that is required to carry out the investigation. Your cooperativeness is crucial for us to review your complaint. If the information is not promptly provided, this might affect the timeline of our responses.
Kindly provide the following information (enter N/A if not applicable) and attach supporting documentation as necessary:
1.a. Personal data of the complainant
	Last name/legal entity name:
	

	First name:
	

	ID/passport/registration number:
	

	LEI (if available):
	

	Client reference (if available):
	

	
	

	Residential/registered office address:
(i) street, number, floor:
	

	(ii) postcode, city, country:
	

	Phone number:
	

	Email address:
	


 1.b. Contact details (if different from 1.a)
	Last name/legal entity name:
	

	First name:
	

	Address:
(i) street, number, floor:
	

	(ii) postcode, city, country:
	

	Phone number:
	

	Email address:
	



2.a. Personal data of the legal representative (if applicable)[footnoteRef:2] [2:  a power of attorney or other official document as proof of the appointment of the representative are required] 

	Last name/legal entity name:
	

	First name:
	

	Registration number and LEI (if available):
	

	Address:
(i) street, number, floor:
	

	(ii) postcode, city, country:
	

	Phone number:
	

	Email address:
	



2.b. Contact details (if different from 2.a.)
	Last name/legal entity name:
	

	First name:
	

	Address:
(i) street, number, floor:
	

	(ii) postcode, city, country:
	

	Phone number:
	

	Email address:
	



3. Information about the complaint
3.a. Full reference of the crypto-asset service or agreement to which the complaint relates (i.e. name of the crypto-asset service provider, crypto-asset service reference number, or other references of the relevant transactions, etc.)



3.b. Description of the complaint’s subject matter (please provide documentation supporting the facts mentioned)



3.c. Date(s) of the facts that have led to the complaint



3.d. Description of damage, loss or detriment caused (where relevant)



3.e Other comments or relevant information (where relevant)



3.f Resolution being requested




In 			(place) on 			(date)


				
Signature of the Complainant/legal representative

Documentation provided (please check the appropriate box):
	Power of attorney or other relevant document
	☐

	Copy of the contractual documents of the investments to which the complaint relates
	☐

	Other documents supporting the complaint:
i.
ii.
iii.


	☐



